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Introduction 
 

About NAHCA 
 

The mission of the National Association of Health Care Assistants is to elevate the professional standing 

and performance of caregivers through recognition, education and empowerment while building a 

strong alliance with health care providers to maximize success and quality patient care. 

With these beliefs in mind, the Co-Founders established NAHCA in 1995. 

NAHCA’s three main goals are to: 

1. Enhance quality of life and care for frail, elderly and disabled people. 

2. Elevate the professional standing of Certified Nursing Assistants and other similarly credentialed 

caregivers through: recognition, education, advocacy and motivation. 

3. Form strong relationships with other professionals within the long term care system. 

 

What our Clients and Members say about us 
 

“The energy and the empowerment that NAHCA has given to our state has truly enhanced the depth of 

membership and the work that we do as a state association.” 

Kathleen Collins-Pagels | Former State Executive | Arizona Health Care Association 

 

“For me, as an administrator, to know that there are people supporting them, it’s not just me taking 

care of my CNAs. There is a national organization that cares.” 

Pat McDonald | Administrator | Minnesota 

 

“I’ve been an active NAHCA member for six years now. It’s made me feel more empowered in my 

profession. NAHCA has given me the leadership skills that I needed in order to be not only a better 

caregiver, but a better co-worker as well” 

Sami Fowler | Assisted Living Caregiver | Mesa, Arizona 
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Overview of NAHCA Champion Membership 
 

The NAHCA Champion membership focuses on CNAs/Assisted Living Caregivers on the frontlines of 

senior care and the organizations that employ them. This is done through recognition of the CNAs/ALCs 

directly, the recognition of the employer, and additional tools and resources that NAHCA provides to its 

members. 

 

 

CNA/Caregiver Recognition 
 

Recognize CNAs and frontline caregivers for the vital work they do every day with a NAHCA 

membership. 

 

Annual Membership: Each CNA/caregiver on staff will be enrolled in NAHCA membership (a $30 per 

year value per caregiver). They will have access to NAHCA’s monthly newsletter, benefits in NAHCA’s 

Resource Center, and access to the Members Only section of the website. One person in your facility 

would act as the NAHCA liaison. This individual would work with their personal NAHCA representative to 

onboard your CNAs. 

 

• Discounts: CNAs/caregivers will receive discounts to merchandise in NAHCA’s ProShop, as well 

as special member pricing for the annual two-day CNA Fest conference, and access to 

discounted coaching sessions.  

 

• Live Interactive Video Sessions: NAHCA hosts several webinars per year focused on providing 

member CNAs with education on how to grow both personally and professionally. Some 

examples of past webinars include trauma and PTSD in the workforce, mental and physical 

wellness, an stories from people living with dementia. 

 

 

Center Benefits 
 

In our book, companies that recognize and invest in their CNAs and caregivers deserve all the praise in 

the world. You are taking the time and providing resources to do what many won’t, and we applaud you 

for that.  

 

• Press Release: Upon a center’s enrollment NAHCA will generate a press release to recognize its 

investment in their frontline and the dedication to their staff and the care provided to their 

residents. The press release will be distributed by NAHCA to local news outlets. We will ask - 

upon enrollment – for center suggestions for preferred news outlets 

 

• Social Media shout-out: NAHCA has a broad following on social media and those that tune in for 

our news and updates would love to hear about the centers that go above and beyond for their 
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caregivers. We’ll give you a shout-out on our platforms and you will be able to share the shout-

out on your own social media platforms. 

 

• CNA Week Support: NAHCA will give your center the tools you need to celebrate CNA Week 

every year, including a social media toolkit, a video tribute for CNAs, and more. 

 

 

Additional Resources 
  

The priority for the Champion Membership model is recognition, but we will also provide communities 

with the tools to take a good team and make it great! With this membership, your team will have access 

to professional consultation services, your own Certified Preceptors to train newly hired staff, and our 

new Recognition Resource Library. 

 

• Center Leadership Roundtable: Each month, NAHCA will host interactive electronic meetings for 

leadership teams across the country. Every meeting will have a specific topic that will be 

discussed among the NAHCA presenters and the participants on the webinar. Common topics 

are recruitment, retention, and culture change. 

 

• Certified Preceptor Program: Depending on the level you select, two to eight of your CNAs or 

ALCs will take our Certified Preceptor Course. Once completed, they will become NAHCA 

Certified Preceptors and be able to train your newly hired CNAs or ALCs. The Preceptor Course 

has multiple modules for your selected team member to enhance their skills in being a peer 

mentor and trainer. Having a peer trainer and then a peer mentor has proven to reduce the 

level of burnout for new staff, leaving you with lower turnover and better care outcomes. 

Additional Preceptor Courses are available for purchase. 

 

• Recognition Resource Library: NAHCA’s Recognition Resource Library is full of information and 

tools for centers to utilize. There are many articles and blogs to help center leadership recognize 

their CNAs and ALCs, as well as ideas for CNAs and ALCs to recognize each other. There are 

videos and learning opportunities that are right there in the Library for teams to check out at 

their leisure.  

 

• CNA Leadership Committee Manual: This manual gives centers everything they need for the 

selection CNAs or ALCs to develop and maintain their own Leadership Committee and work on 

projects that enhance the work life of the staff and the quality of life for the residents. These 

Committees don’t have a timeframe to be developed; they are made how each center wants 

them to be made – we just give the framework and tools to do so. 
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Implementation and Pricing 
 

The following options are the three pricing models for individual centers purchasing Champion 

membership. Both the Premier and Ultimate memberships include all the benefits of the lower tiers as 

well as the additional benefits listed below. The a la carte list at the end are completely optional 

additions that can be processed at time of enrollment or at any time during the year’s membership. 

(Note: Payments can be accepted via credit card on the website or by invoice and check) 

Individual Center Pricing 
Basic includes ($750 annually):  

• Membership for all employed CNAs 

• Discounts to NAHCA events and merchandise 

• Custom press release 

• Two enrollments to NAHCA Certified Preceptor course 

• Entry to members-only section of the NAHCA website  

• Access to leadership team roundtables 

• Access to members-only CNA webinars 

• Discounted rate on NAHCA job board 

Premier includes ($1250 annually): 
• ALL Basic features PLUS 

• Four enrollments to NAHCA Certified Preceptor course 

• Recognition on NAHCA social media 

• Virtual copy of NAHCA CEO Lori Porter’s book “Everything I Learned in Life I Learned in Long 

Term Care” 

• Discounted rate on NAHCA job board AND one free month of access 

Ultimate includes ($1750 annually):  
• ALL Premier features PLUS 

• Eight enrollments in NAHCA Certified Preceptor Course 

• Discounted rate on NAHCA job board AND one free month of access AND be a featured 

employer on the Job Board homepage for one month 

 

A la Carte: 

• Preceptor courses $99 

• GCS courses $149 

• Discounted Zoom meetings with Lori Porter - call for quote 

• Customized T-shirts for your staff $20 each (Logo, company name, mission, etc.) 
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Potential Discounts 
NAHCA has partnerships with other professional associations and is happy to offer discounts for those 

centers who are affiliated with them. There is also a corporate volume discount if an organization is 

purchasing 10 or more champion memberships at once. (Note: discounts from different sources do not 

stack) 

• American College of Health Care Administrators (ACHCA): 

o Members of the ACHCA will receive a 10% discount for the price of an annual 

membership. 

• State Health Care Associations: (Each state discount differs, please ask your NAHCA contact if 

you are a member of your state health care association) 

o Arizona Health Care Association (AzHCA) 

o Georgia Health Care Association (GHCA/GCAL) 

o California Association of Health Facilities (CAHF/QCHF) 

• Corporate Volume Discount: 

o If an organization purchases more than 5 champion memberships at one time, they will 

receive a 10% discount. For more than 20 buildings please contact your NAHCA 

representative for enhanced pricing 

 

Next Steps 
 

Your NAHCA representative will be in touch after your enrollment in Champion Membership to secure 

the following items to ensure a smooth rollout. 

1. Sign-up here: https://nahcacna.wildapricot.org/Employers  

2. NAHCA will contact your designee with next steps. 

 

Examples of needed information to fulfill membership: 

1. High quality image of logo for social media 
2. Number of CNAs/Caregivers  
3. A statement from someone (if you choose) for the press release we will send out. 
4. List of local media outlets for Press Release 

 
 
 
 
 
 

We look forward to working with you! 
-NAHCA Team 

https://nahcacna.wildapricot.org/Employers

